
Workers’ Compensation 
Tristar Risk Management 

Claims Inquiries and Customer Service: 801-713-9140 x 2211 

All diagnostic testing, hospital admittance (both in and out patient), physical or chiropractic therapy must 

be pre-approved by Tristar Risk Management in advance.  Failure to obtain approval will result in denial of 

service and billed charges. 

Jordan School District has elected a managed care program for their workers compensation plan.  You must 

remain in the network to obtain full payment of services. 

All employees should only obtain treatment for work 

related injuries from the following providers: 

IHC Work Med 
1091 West South Jordan Parkway – South Jordan 385-887-7200 

8:00 a.m. – 5:00 p.m. Monday – Friday 

201 East 5900 South, Suite 100 – Murray 801-288-4900 

8:00 a.m. – 5:00 p.m. Monday – Friday 

1685 West 2200 South – Salt Lake City 801-972-8850 

7:30 a.m. – 5:30 p.m. Monday – Friday 

(AFTER HOURS ONLY) 
Intermountain  Cottonwood InstaCare  West Jordan InstaCare 

181 E Medical Tower Dr. – Murray (801-314-7700) 2655 W. 9000 S. – West Jordan (801-256-6399) 

5:30 p.m. – 12:00 a.m. Monday – Friday 5:30 p.m. – 9:00 p.m. Monday – Friday 

9:00 a.m. – 12:00 a.m. Saturday – Sunday  9:00 a.m. – 9:00 p.m. Saturday – Sunday 

Smiths Food & Drug, Harmons, Rite Aid and Fresh Market 
are the designated pharmacies of Workers’ Compensation prescriptions. 

In the event of a life or limb threatening emergency, injured workers should seek care from the nearest 

hospital emergency facility.  In less critical situations, employees are required to seek medical care from 

one of the above providers. 


